
Policy Seminar

Launch of WHO Bulletin theme issue 
‘Measuring quality of care’
Wednesday 14 June 2017, Geneva, Switzerland

08:30 – 09:00 Morning coffee

09:00 – 09:10 Opening remarks
Finn Tarp, UNU-WIDER
Edward Kelley, WHO

09:10 – 09:20 Introducing the theme issue
Margaret Kruk, Harvard T.H. Chan School of Public Health

09:20 – 10:50 Key findings
Chair: Laragh Gollogly, WHO

Speakers: 	 Guadalupe Bedoya, World Bank
Observations of infection prevention and control practices in primary health care, Kenya

	 Marzia Lazzerini, WHO Collaborating Centre for Maternal and Child Health of Trieste
Improving the quality of hospital care for children by supportive supervision: a cluster 
randomized trial, Kyrgystan

	 Gaurav Sharma, London School of Hygiene and Tropical Medicine
Quality of routine essential care during childbirth: clinical observations of uncomplicated 
births in Uttar Pradesh, India

	 Margaret Kruk, Harvard T.H. Chan School of Public Health
Variation in quality of primary-care services in Kenya, Malawi, Namibia, Rwanda, Senegal, 
Uganda and United Republic of Tanzania

	 Barbara Madaj, Liverpool School of Tropical Medicine
Developing global indicators for quality of maternal and newborn care: a feasibility 
assessment

	 Claudia Hanson, Karolinska Institutet
Community-based approaches for neonatal survival: meta-analyses of randomized trial data

10:50 – 11:05 Coffee break

11:05 – 11:55 Debates and country panel on critical questions
Panel 1: Learning from doing: best and worst practices in quality measurement
Chair: Kidist Bartolomeos, WHO

11:55 – 12:45 Panel 2: Country perspectives from national quality leads from different health systems
Chair: Margaret Kruk, Harvard T.H. Chan School of Public Health

Speakers: 	 Philip K. Bemah, Healthcare Quality Management Unit, Ministry of Health, Liberia

	 Sebastián García Saiso, Quality of Healthcare and Education, Ministry of Health, Mexico

	 Eka Viora, Directorate General of Health Services, Ministry of Health, Indonesia

Kesetebirham Admasu, Chief Executive Officer of the Rollback Malaria Partnership, Ex-Minister of Health of 
Ethiopia (2012-16)

12:45 – 13:00 Closing remarks
Shams Syed, WHO

13:00 Lunch
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